
Computer
Aided Dispatch
(CAD) Police – Fire – EMS Overview

With minimum training, the Computer Aided Dispatch program enables the
Dispatcher to quickly enter all per�nent informa�on concerning the incident.
UCR codes, streets, officers on duty and ac�on codes are selected from pull down
menus. Dispatch �me, arrival and cleared �mes are entered by a simple click in that
par�cular field. The Dispatcher is guided quickly and efficiently through comple�on
of the incident. CAD3000 will not allow an incident to be completed if there are any
empty mandatory fields and will direct the Dispatcher to enter the necessary
informa�on.
The CAD system is also integrated with various modules of the Records Management
System to allow for instant alerts, quick lookups, and quick auto entry process. All
data entered into the integrated CAD system is instantly viewable in the Records
Management System. This eliminates duplicate data entry and data errors.
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Mobile CAD – All Agencies
(view and/or interact with

CAD from the field)

MDT Messaging

E911 Integra�on

Instant Messaging

Sta�s�cal Analyses

Banned Persons
(Persona Non Grata)
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Quick search and Detailed
search features – Search
Complete database.
(secure records not viewable)

Police/Fire/EMS/Building Dept. share
property info and hazmat data.

Shared Property Database

Searching

Quick Name – Enter a name or por�on
of a name to search en�re database.
Detailed – Searching all applicable fields
of the database.
All searches show only data based on
security privileges.
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With minimum training the ReportWriter will guide an officer through wri�ng a quick, 
easy, and error free report. Through the use of the on-screen help menu, a report 
cannot be completed if it contains any errors or omissions. All informa�on entered at 
the CAD is wri�en directly to the Report Writer. The ReportWriter also u�lizes pull down 
menus, and auto enter bu�ons. These features eliminate redundant data entry while 
speeding up the report wri�ng process.

All aspects of the SENTRY-PATROL Records Management System are designed to be
completely integrated to eliminate duplicate data entry and to enhance data sharing.

Our Modules
Include:
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